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Orantech Warranty Terms
1. The supplier warrants that the Products will be free from material defects, will conform, within normal
commercial tolerances, to the applicable specifications, and for a period outlined in the chart below.

2. The Buyer will submit to the Supplier a list of products its customers have claimed a warranty
replacement for to be replaced per the provision ReplacingWarranty and Non-Conforming Products
below using a Warranty Replacement Notice. Products that have failed under warranty will be collected
from the customer and shipped to a US address at the Supplier’s expense and will be replaced by the
Supplier at no charge.

3. Non-conforming products are defined as a Product that does not meet the specifications defined by the
manufacturer. Where a Product is identified by the Buyer as a non-conforming product it will submit a
Supplier Quality Notice. Both Buyer and Supplier will establish a correction timeline for such
non-conformities.

4. ReplacingWarranty and Non-Conforming Products. Subject to paragraph Exclusions directly below,
Buyer's sole remedy for breach of this warranty will be Supplier providing Buyer with a replacement
Product, at Supplier's sole expense limited to the cost of the replacement product and shipping of it to
the Buyer.

5. Exclusions. This warranty does not extend to any Product Buyer abuses, neglects, or misuses according
to the applicable documentation or specifications, or to any Product Buyer has had repaired or altered by a
Person other than Supplier.

Category Category Category Warranty（Months）

Accessories

Sp02

Reusable Spo2 Sensors 12
Disposable Spo2 Sensors NA
Spo2 Adapter cables 12
Spo2 Accessories and
supplies

6 (Except disposable products)

ECG

One piece ECG cables 12
ECG Trunk cables 12
ECG Lead wires 6
Data interface cables 12
Multi-parameter cables 12
ECG Disposable cables and
lead wires

NA

ECG Accessories and
supplies

6 (Except disposable products)

NIBP

Reusable NIBP cuffs 6
Disposable NIBP cuffs NA
NIBPAir hosess 6



NIBP Connectors 6

Temp

Reusable Temp probes 12
Disposable Temp probes NA
Temp Adapter cables 12
Temp accessories and
supplies

6 (Except disposable products)

Turbo Temp probes 12
Turbo accessories and
supplies

NA

Cardiout cables 12

IBP
IBP Adapter cables 12
IBP Convert cables 12
IBP transducers NA

Fetal

Fetal US transducers 12
Fetal TOCO transducers 12
Fetal US/TOCO integrated
transducer

12

Fetal DECG cables 12
Fetal Event mark cables 12
Fetal Accessories and
supplies

NA

ETCO2
ETCO2 Sensors 12
ETCO2 Accessories and
supplies

NA

EEG
Monitor interface cables 12
BIS sensors NA
Patient interface cable 12

Anesthetic and Respiration
accessories

Oxygen Sensors The same as the OEM manufacturer's
warranty

Flow Sensors The same as the OEM manufacturer's
warranty

Miscellaneous cables
Nurse call cables 12
Infusion Pumps cables 12

Cases, bags and pouches
Cases 6
Bags NA
Pouches NA

Miscellaneous NA

Parts
Fetal transducers

Cases 6

Boards 6
Cables 6
Connectors 6
Labels 6
Components 6
Miscellaneous 6



Telemetry parts

Cases 6

Boards 6
Cables 6
Connectors 6
Labels 6
Components 6
Miscellaneous 6

Monitors/Modules parts

Cases 6

Boards 6
Cables 6
Connectors 6
Labels 6
Components 6
Miscellaneous 6

Infusion Pumps Parts

Cases 6

Boards 6
Cables 6
Connectors 6
Labels 6
Components 6
Miscellaneous 6

Repair
Service

Repair service-Fetal
transducers

12
Repair service-Telemetry
Repair
service-Monitors/modules
Repair service-Infusion
pumps

*Note: The warranty period is calculated from the product’s shipping date from the Orantech factory or
Orantech’s US designated logistics distributor.



橙汇科技产品保修期条款

1. 橙汇科技保证产品不会出现材料缺陷，符合适用规格且在正常商业公差范围内，并在下表中列出

的保修期限内。

2. 如需报修或更换，买方须提前向橙汇科技提供一份“退换货表单”，在橙汇科技确认有质量问题且

在保修期内失效的产品，则将从客户处收集并运送到指定仓库地址，费用由橙汇科技承担，并将免费

更换。

3. 不合格品定义为不符合制造商规定规格的产品。买方提交“退换货表单”，橙汇科技确认其有质量

问题后 ，将针对此类不符合项制定纠正时间表。

4. 免责条款：本条款不适用于任何产品被滥用、疏忽或误用，或任何产品买方已由橙汇科技以外的

人修理过。

5.更换保修和不合格产品。除免责条款以外，橙汇科技的唯一补救措施将是更换产品和将其运送给买

方的成本。

一级分类 二级分类 三级分类 保修期（月）

设备附件

血氧

重复性血氧探头 12

一次性血氧探头 NA

血氧连接电缆 12

血氧附件耗材 6(一次性产品除外)

心电
一体化心电电缆 12

心电主电缆 12



心电导联线 6

数据电缆 12

多参数主电缆 12

心电一次性电缆导联线 NA

心电附件耗材 6(一次性产品除外)

无创血压

重复性血压袖套 6

一次性血压袖套 NA

血压连接管 6

血压接头/连接器 6

体温

监护体温探头 12

一次性体温探头 NA

体温连接电缆 12

监护体温探头耗材 6(一次性产品除外)

快速体温探头 12

快速体温探头耗材 NA

心排量电缆 12

有创压

有创压连接电缆 12

有创压转换电缆 12

有创压传感器 NA

胎儿监护
胎儿监护超声/胎心探头 12

胎儿监护宫缩/压力探头 12



胎儿监护超声/宫缩探头 12

胎儿监护直接心电电缆 12

胎儿监护胎动标记电缆 12

胎儿监护附件耗材 NA

呼末二氧化碳
呼末二氧化碳传感器 12

呼末二氧化碳附件耗材 NA

脑电

脑电监护连接电缆 12

BIS 电极探头 NA

脑电病人连接电缆 12

麻醉呼吸附件
氧电池 按厂家约定

流量传感器 按厂家约定

其他电缆
护士呼叫电缆 12

输液泵电缆 12

壳，包及箱

保护外壳 6

包/袋 NA

保护材料 NA

其他 NA

维修部件 维修部件-胎监探头

外壳 NA

线路板 NA

电缆 NA

连接器 NA



标签 NA

零部件 NA

其他 NA

维修部件-遥测发射盒

外壳 NA

线路板 NA

电缆 NA

连接器 NA

标签 NA

零部件 NA

其他 NA

维修部件-监护仪/模块

外壳 NA

线路板 NA

电缆 NA

连接器 NA

标签 NA

零部件 NA

其他 NA

维修部件-输液泵/注射泵

外壳 NA

线路板 NA

电缆 NA

连接器 NA



标签 NA

零部件 NA

其他 NA

维修服务

维修服务-胎监探头

12

维修服务-遥测发射盒

维修服务-监护仪/模块

维修服务-输液泵/注射泵

*备注: 保修起始日期从橙汇科技发货日开始计算。
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